NEWS APP
WALKTHROUGHS & COACH MARKS

PROPOSALS



Overview
City Selection

Proposals included to improve the welcome screen experience to better guide users in choosing a city (current usability
concern based on user tests). This step cannot be skipped as it is a business requirement.

Geolocation Off by Default

Proposals included with coach marks to hint users that they will see the weather on the header if they set their location
in the settings menu.

TV Provider Authentication
Proposals included with coach marks and messages to educate users on what the ‘key’ means. Messaging updated to
highlight the user benefit of accessing full episodes of their favorite shows. Proposed concepts for optimizing the

authentication flow. Business challenge: user tests consistently show that our users are still not familiar with the TVE
product.

Cross Promotion of Univision Apps

Proposals included for cross promoting other apps in relevant rivers and content level pages. Cohesive look and feel on
every placement is key since item links out of app.



CITY SELECTION
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Welcome Screens - Current Concern Areas

Current welcome text refers to the ‘'new’ app: This should be omitted as the app is no longer new.
Current text is repetitive and distracts from the main task of choosing a city.
Too many screens before user can have access to choose a city.

univision
NOTICIAS

4Back to App Store  11:33 AM < % 62% W

univision
NOTICIAS

iBienvenido! Nuestra nueva
aplicacion facilita la navegacion y
te permite:

- Leer mas noticias que te interesan
- Consultar las noticias y el tiempo de
tu ciudad
- Ver coberturas especiales EN VIVO
- Revisar tu hordscopo a diario

Continuar

4Back to App Store  11:35 AM 7 % 61% )

univision
NOTICIAS

Elige la ciudad que esté mas cerca de ti
para ver las noticias regionales de
Univision.

iNo te preocupes si no encuentras tu

ciudad! Busca aquella que esté mas
cercadeti.

Elegir Ciudad

4Back to App Store  11:35 AM 7 % 61% )
< ELEGIR CIUDAD

Atlanta

Austin

Chicago

Dallas Fort Worth
El Paso

Fresno

Houston

Las Vegas

Los Angeles
McAllen

Miami
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Welcome Screens - Proposal

e Since the welcome screen cannot be ‘skipped’ due to our business requirement, focus on the ONE task of
choosing a city. This will avoid user annoyance.
e Update text soit's straightforward and non-repetitive.
e Show all city choices at once, without having to scroll.
e If we must show text to highlight app features, we can experiment with including this on the loading screen.
On load of branded splash screen, we can experiment with a short text focused on main app features ONE SCREEN ONLY. Thank you screen fades away after 1-2 seconds.
iBienvenido! iGracias!
Elige la ciudad mas cerca de ti para ver Ahora podras ver contenido
noticias relevantes a tu ubicacion relevante a tu ubicacién
“ Atlanta ‘ Miami ‘ ‘ Atlanta ‘
/// Austin ‘ Nueva York ‘ ‘ Austin ‘ ‘ Nueva York ‘
UNIVISION Chicago ‘ Philadelphia ‘ ‘ Chicago ‘ ‘ Philadelphia ‘
/ OR NOTICIAS Dallas Fort Worth ‘ Phoenix ‘ ‘ Dallas Fort Worth ‘ ‘ Phoenix ‘
- El Paso ‘ Puerto Rico ‘ ‘ El Paso ‘ ‘ Puerto Rico ‘
UN@C%¥“U@SH[|A©Sﬁ noticias de Inmigracion, politica y mé Fresno ‘ Raleigh ‘ ‘ Fresno ‘ ‘ Raleigh ‘
Ver coberturas especiales EN VIVO Houston ‘ Sacramento ‘ ‘ Houston ‘ ‘ Sacramento ‘
Las Vegas ‘ San Antonio ‘ ‘ Las Vegas ‘ ‘ San Antonio ‘
Los Angeles ‘ San Diego ‘ ‘ Los Angeles ‘ ‘ San Diego ‘
McAllen ‘ San Francisco ‘ ‘ McAllen ‘ ‘ San Francisco ‘
CONTINUAR A UNIVISION NOTICIAS >
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GEOLOCATION OFF
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Geolocation Off - Current Concern Areas

e \When user has turned off geolocation the weather does not render on the header. No hint is given to
users that the weather can render there if they include their zip code in settings.
On the open menu, no hint is given that a location can be set in settings to activate the weather.
Too many screens before user can enter a location.
e Minor concern: Once user has a location set, there is no quick access from the weather screen to

update the location if needed.

eeec0 T-Mobile LTE 11:12 AM ¥ % 72% WD eeeco T-Mobile LTE 11:14 AM
= univision
= NOTICIAS {  CONFIGURACIONES

Portada Miami Videos El Tiempo
Elegir Ciudad

Esta Aplicacion

Accede con tu proveedor de TV

Keiko Fujimori gano las elecciones en
Pert pero ira a segunda vuelta

7 % 70% >

eeeeo T-Mobile LTE 11:15 AM

< EL TIEMPO

Temperatura en:

Escoge tu Ubicacion

Para permitir auto-ubicacion
puedes ajustar servicios de
localizacion en los Ajustes del
dispositivo -> Univision App ->
Ajustes -> Localizacion ->
Cuando se use la aplicacion

eee00 T-Mobile LTE 11:16 AM
< Escoge tu Ubicacién
Q 33027

Hollywood, FL

% 70%

4Back to App Store  11:36 AM

<

Virginia Gardens, FL
Se siente como 80°

Min 65°

6 20%
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Geolocation Off - Proposal

Coach mark overlay to show users that they can set a location to activate the weather on the header.
On header, hint users of this feature and allow access settings from coachmark.

On the open menu, guide users where to set a location to activate the weather.

On El Tiempo setting, remove one screen so users can set a location in ONE step.

On the weather screen, provide an ‘edit location’ link to access the ‘el tiempo’ settings.

S| [ eeeee Sketch = 9:41 AM 100% | | *°°** Sketch = 9:41 AM eeeee Sietch = 9:41 AM Sketch = 9:41 AM
= Ny _ N UAIVISION paunIvision < El Tiempo )
=] o = JJonasion & NOTiciAs © El Tiempo

: VNS .
: Entrat ubicactn en Ent sl on Temperatura en
Portada Miami  Videos | Configuraciones para Portada vger ol climap
R e = ver el clima § i Ubicacién Automatica @
Puedes ver el clima aqui! Configurar | Mas Tarde Miami Configurar | Mas Tarde
Entra tu ubicacion L
en Configuraciones Videos Entra tu Ubicacién
______________________ |
i i . i Q 33027 | L
1 Hint users and allow Elecciones 2016 I =0 Hollywood, FL
1 Coach Mark renders for 1-2 | v Se siente como 23 °
1 i i . Hi d, FL € SIEALE :
i seconds and fades away ! quick access to settings Papeles de Panama ollywoo
1
. |
1

Estados Unidos

12/14/15  3:11pm
Indocumentados recibiran licencias Inmigracion
profesionales en California a partir

de enero

América Latina Min 13 °

Cielo Cubierto

Comienza con buenas noticias para los

to an additional screen

1

1
Méxi I |
inmigrantes indocumentados de California. EI 1 exico 1 Allow users to enter a :
de enero entra en vigor la Ley SB 1159 que salud ' llocation on this screen,
autoriza la entrega de licencias. i : . . |
, [instead of sending user 1
Mundo I .

1
H 1
H 1

Editar Ubicacion

_ PlarIEta
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TV PROVIDER
AUTHENTICATION
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Authentication - Current Concern Areas

User tests show that users are still not familiar with the TV authentication feature.

On ‘locked’ videos, no hint is provided to let user know what the ‘key’ means.

On ‘videos' or relevant rivers, no hint is provided to let user know what the ‘key’ means.

On the settings menu, no hint is provided to explain what the ‘Accede...’ setting item means.

Screen to choose tv provider doesn’t show all tv providers at once. Steps take up space and don't add
much value. It may distract user instead of aiding user in this flow.

ooooo T-Mobile LTE 11:14 AM % 71% ®eec0 T-Mobile LTE 11:14 AM 7 % 71% ®ee00 T-Mobile LTE 11:14 AM 7 % 70% mm ®ee00 T-Mobile LTE 11:14 AM % 70% mm} #0000 T-Mobile LTE 11:15 AM 7 % 70% Wy
= gg}?/CIISAISOn MENU o] < CONFIGURACIONES X {Cémo ver este video? < Iniciar Sesion

Trends Portada El Tiempo In English

Hordscopos TV Deportes

Miami Elegir Ciudad DIRECTV.

Videos Esta Aplicacion

Elecciones 2016 Accede con tu proveedor de TV

AT&T U-verse

Papeles de Panama
Bright House Networks

Estados Unidos

5 5 2 < Cox
Lupillo Rivera fue victima de intento !
- Inmigracion
de secuestro en México DIRECTV J
América Latina ¢Olvidaste tu correo/contrasefia?
DISH
México
Frontier Communications
Salud
Google Fiber
Mundo
Optimum

UNIVISION NEWS APP - WALKTHROUGH & COACH MARKS PROPOSAL 10



Authentication - Proposal (Hints)

Provide hints on ‘locked’ videos to educate users on what the ‘key’ means.

Provide a static area on relevant rivers or content to explain what the 'key’ means.
Allow access to authenticate from hint areas.
Guide users on the settings menu to educate them on what ‘Accede...’ setting item means.

eee0e Sketch T 9:41 AM 1009 (m—-"
= AL PUNTO
Inicio Entrevistas Artistas y Politicas Videos

&)

iEpisodios completos de tus shows!
Ingresa con tu proveedor de TV.
Configurar | Leer Mas

Hints on ‘locked’

videos with access

ALPUNTO 12/14/15 3

Podria Donald Trump bloquear las to setfings.

remesas a Mexico

Comienza con buenas noticias para los
inmigrantes indocumentados de California. El 1
de enero entra en vigor la Ley SB 1159 que
autoriza la entrega de licencias.

eesee Sketch = 9:41 AM 100% -

= AL PUNTO

Inicio Entrevistas Artistas y Politicas Videos

s de tus shows! Ingresa

© jAccede episodios completo:
Configurar | Leer Mas

con tu proveedor de TV.

ALPUNTO

Podria Donald Trump bloquear las
remesas a Mexico

Comienza con buenas noticias para los
inmigrantes indocumentados de California. EI 1
de enero entra en vigor la Ley SB 1159 que
autoriza la entrega de licencias.

Static message
area to educate
users on what the

'key’ means
Hint on settings

‘Accede..’item to

explain what it
means.
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Authentication - Proposal (Flow)

e Optimize authentication flow to avoid user confusion
Update messaging to focus on the BENEFIT of accessing Full Episodes when user completes this ONE
step of providing their TV provider credentials.
Show all TV provider options at once, without having to scroll and offer an FAQ link.
Confirm that user is set to view full episodes. This messages should fade away after 1-2 seconds.

Confirmation screen should fade away in 1-2 seconds and take users back to app

< X < X < M| | oo Sketch = 9:41 AM 100% -
Emphasize the user . . . " .
. | = AL PUNTO
benefit of accessing I:" Episodios Completos Episodios Completos iListol
Full Episodes’ con tu Proveedorde TV con tu Proveedorde TV a puedes ver episodios completos - —
P de tus shows favoritos! Inicio Entrevistas Artistas y Politicas Videos
Elige tu proveedor de TV para tener acceso a
episodios completos de tus shows favoritos In English Ingresado con: DIRECTV
N
DIRECTV . :
AT&T U-verse Google Fiber ave Stetcn = a1 A o0 - Showing user’s TV
- < ALPUNTO. provider logo
Show ALL cable St Optimum serves as a
Networks Inicio  Entrevistas _ Artistasy Politica  Videos | . .
providers af once, O) confirmation that
| 4540 |
without having to scroll o RCN s snpm | USEr can access full
[ ) Podria Donald Trump bloquear las episodes.
TWC remesas a Mexico
i . Comienza con buenas noticias para los
X X X ‘ J o inmigrantes indocumentados de California. E1 1
Dish Verizon Fios Podria Donald Trump bloquear las de enero entra en vigor la Ley SB 1159 que
¢Olvidaste tu correo/contrasefia? rel ico? autoriza la entrega de licencias.
Frontier No veo mi
Communications Proveedor de TV
Offer an FAQ page |:> Preguntas Frequentes CONTINUAR > A R CONTINUAR A UNIVISION NOTICIAS >
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CROSS PROMOTION
OF APPS
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Cross Promotion of Apps - Proposal

Inform users that Univision has more apps for specific content.

This can be in the form of promos in relevant rivers and articles (currently done with Uforia only).

For videos and slideshows, include the promo in the end screen.

Promos need a cohesive look and feel so it is recognized as an app promo since it will link out of News app.
Current plan is to include promos in the open menu. These also need a cohesive look and feel.

eeees Sietch = 1009 -

I
@
=

Udisea Trends Hordscopos ™v Deportes

TTaUa TESPUITUE a (@S Uurds ue
Carmen sobre la enfermedad de Lyme
Comienza con buenas noticias para los
inmigrantes indocumentados de California. El 1
de enero entra en vigor la Ley SB 1159 que
autoriza la entrega de licencias.

Univision TV App
@ Tus shows favoritos jBajala Ya!
BAJAR APLICACION

Promo above
‘Mas en.." widget
on Articles and
End Screens

Promo onrivers,
between cards

eesee Sietch = 9:41 AM 100% -
= TV
Acabas de ver:

Pablo Montero seguira con la demanda contra
una famosa revista

iCompartelo!

[ ][ »][e][=]
Univision TVApp
@ Tus shows favoritos jBajala Ya!
BAJAR APLICACION

MAS EN TV

Carmen Salinas le
pide disculpas a
Thalia

12/14/15 3:11pm

Caodigo Segura de
aniversario en

eeeee Sietch T 9:41 AM

N UnIvision
- NOTICIAS

HOTOSCOPO!

v

Deportes

Aplicaciones de Univision

55 (8 (8 (o

A more aggressive approach would be to include a river for app promo purposes.

eeeee Sketch = 9:41 AM 1009 M-

N uUAIVISION
> NOTICIAS

Cohesive look and

05 v Deportes Aplicaciones de Univision

feel, recognizable
as app promo
since it will link out

iDisfruta del contenido que méas te
gusta en las aplicaciones de Univision!

Univision TV App
@ oritos jBajala Ya!
BAJS ClO

of News app

Univision Deportes App
@ Todos tus deportes jBajala Ya!
‘ BAJAR APLICACION

Univision Uforia App

@ Musica y Radios jBajala Ya!
|:: : ‘ BAJAR APLICACION

Univision Conecta App
AggreSSiVe OpprOOCh' @ Interactda en vivo jBajala Ya!
. R BAJAR APLICACION
Use last river item to |

showcase all apps

UNIVISION NEWS APP - WALKTHROUGH & COACH MARKS PROPOSAL 14



Thank You
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